aCCess >>>

PayWithCapture FAQs

a.

C.

Whatis PayWithCapture?

PayWithCapture (PWC) is a mobile payment app that enables individuals to make payment for
goods and services by scanning a pre-generated QR-Code. Different payment instruments can
be linked to the app such as any bank's card (Master, Visa or Verve), Access Bank account and your
mobile wallets. PayWithCapture works offlinei.e. if youdo not haveinternet on phoneyoucanstilluse
theapptomakeapayment.

. Whatarethebenefits of PayWithCapture?

Fast and secure way to make payments online and offline via secured SMS and USSD channels

Linkanybank's card (Master, Visaor Verve), Access Bankaccountand mobile wallets
Not exclusive to Access Bank customers

Do allmobile phones support PayWithCapture?
The app can be used on any phone with a camera. However, it is currently available on 10S, Android
andBlackberry devices.

. Howcanldownloadthe PayWithCaptureapp?

Theappisavailable todownload on Google Play, App store and Blackberry World

HowdolregisteronPayWithCapture?

To register, pleasefollowthe stepsbelow:

Download app fromapplicable app store

Installapp onyour phone

Clickonsign-uptoregister

Enter your details to complete registration, Link a payment method and click on register

. HowdolLoginto PayWithCapture

Onceyouhaveregisteredyour profileontheapp, youcanloginby:
Clickingonthe'Login'menu
Enterthe phone numberyouregisteredwithandyour 5digitcapture PINtologin

. WhatisaCapturePIN?

Thisisa5-digitpinrequiredtologintotheapp.

WhatisaTransaction Code?
Thisisa4-digit pinrequiredto complete yourtransaction. Ensure youkeepyourPIN secureatall

times.

Why do | need two different pins?

This is a two factor authentication required by CBN. Itis required for security purposes, if someone
gets access to your app they won't be able to carry out a transaction if they do not have you
transaction code.

I have forgotten my pin

Click on the “forgot my pin” button and request a new pin. Please note that your “secret word” will be

needed to complete the pinreset.



c. HowdollinkmyCards?
Tolinkyour card, please follow the stepsbelow:
Logintothe PayWithCapture app withyourunique 5-digit capture PIN
Gotopaymentmethodsandclickonnew
Linkyour cardtotheappbyinputtingyour details.

a. HowmanycardscanladdtomyPWCprofile?
Thereisnolimittothe numberof cardsthat canbeadded onthe PWC platform.

b. HowdollinkmyAccessBankaccount?

Tolinkyour Access Bankaccount, please follow the stepsbelow:
Linkyour Access Bankaccounttotheappbyinputtingaccountnumberintotheapp
To completelinkage, select either 'use a hardware token from Access Bank' or 'send an OTP to my
phonenumberlinked tomybankaccount'

For'useatoken':
: Inputthe OTP fromyour token
Systemauthenticatesthe OTPandlinkstheaccount

For 'sendan OTP to my phone numberlinked tomybankaccount":
Inputthe OTPinthe SMS senttoyourphone
Systemauthenticatesthe OTPandlinkstheaccount
AdebitofN1lisinitiatedontheaccountandan OTP statedinthe SMS
Inputthe OTP ortheamountintotheapp

Systemauthenticates andlinks account successfully

a. WhattransactiontypescanlperformusingPayWithCapture?

PayWithCapture can be used to pay for goods and services at arange of merchant stores and locations.
Please checkthe app dashboardfor merchants thatare currently available onthe platform.

b. HowdolmakeapaymentusingPayWithCapture?
Tomakeapayment (in-store/remote):
Launchthe PayW|thCaptureapp
Clickon'scantopay’
Scanthe QRcode
Confirmtransactionamountandauthorize the transaction via PayWithCapture 5-digit PIN or
fingerprint
Accountisdebitedwiththetransactionamount

c. lcan'tmakepurchases
Go to payment methods, check if your account/card has been properly linked and verified.
If not, link and verify appropriately (Perform steps 1 /J)

a. Howlong will it take for payment to reach the merchant?

The merchant gets an alert of any payment made immediately. However, settlement to merchant is

doneattheendofeachday

b. WilllreceivealertsfortransactionsdoneonPayWithCapture?

Yes, youwillreceive alert foreverytransaction performedorcarried out usingtheapp.



c. DolneedtobeanAccessBankaccountholdertousePayWithCapture?
PayWithCaptureisnot exclusive to Access Bankaccountholders. However, only access bankaccount

holders canlink theiraccounttotheappnon-accountholders canlinktheir cards.

d. HowsecureisPayWithCapture?

Firstly, PayWithCaptureis PCIDSS compliant.
Secondly, the application has 2-factored authentication for linkage and is protected with a 5-digit PIN
and fingerprint (available on 10S devices only) for authentication.

Transactions on the PayWithCapture app are also validated by a 5-digit PIN known to you alone
Alltheseareinadditionto other security measures the Bank has putinplacetoensurethatyour

transactioninformationis protected fromintruders.

a. Howdolkeepmyappsafe?
Your PayWithCapture PIN should not be disclosed to another person. It is also advisable that you
should change your PIN when you have reason to believe that it has been compromised.

a. What happens if my phone is missing?

In the event that you lose your phone, please call Access Bank Contact Centre to block your account as
soon as possible. You will have to download the app, create your profile and link your cards and/or

accountonyournew phone.
b. DoesthePayWithCaptureapp workoffline?

Yes, the app works offline. However, at the prevailingnetwork provider's SMS charges.
c. Whodolcontactforsupport?

For support, please contact Access Bank Contact Centre on 01-2712005-7, 2802500, 7332000 or
send an email to contactcenter@accessbankplc.com
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