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Customer Complaints and Resolution

The Bank complied with the provision of CBN Circular FPR/
DIR/C IR/GEN/01/020 dated 16 August 2011 on handling 
consumer complaints. The Bank in line with the rules of 
the Securities and Exchange Commission has implement-
ed the investors Policy. The Policy is available on the Inves-
tor Portal on the Bank’s website.

Statement of Compliance 

We hereby confirm to the best of our knowledge that the 
Bank has materially complied with the following Codes of 
Corporate Governance and Listing Standards

1.	 The Code of Corporate Governance for Public 
Companies in Nigeria as Issued by the Securities 
and Exchange Commission

2.	 The Code of Corporate Governance for Bank and 
Discount Houses in Nigeria and the Guidelines for 
Whistle Blowing in the Nigerian Banking Industry

3.	 The Nigerian Stock Exchange Rules for Listing on 
the Premium Board

4.	 The Post-Listing Rules of the Nigerian Stock Ex-
change 

Save that in the event of any conflict regarding the provi-
sions of the respective Codes and Rules the Bank will defer 
to the provisions of the CBN Code as its primary regulator. 
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